AHHOTaIUs K IporpamMmme
JlucuunjanHa
OII. 10 «kKOHTPOJIb KAYECTBA IIPOAYKIIUU U YCJIAYI' OBIIECTBEHHOI'O ITUTAHUS»
Ipenogasartesns Pesenko E.M., Iloiimanosa T.1O.

COI'TACOBAHO:

UII «Abayapaesa H.JL.»

KOHIUTEPCKask «30JI0TOH KOJIOCH Abauapaesa H.JI.
000 «MUK - 35» KIIMIT AI'TY Husopoxkun M.E
000 «Dabpuka» Comnpsikus P.1O.

Jara corunacoBanus «_20 » uwons 2024 r
JuciuruimHa OTHOCHUTCS K POQeCcCHOHANBHOMY IIMKITY, pazneny «OOmenpodeccnoHalbHbIe AUCIUIUTNHBD)

IMporpamma yueOHOH AMCHMIUIMHBI pa3paboTaHa Ha ocHOBe (DenepaJbHOTO TOCYNapCTBEHHOTO 00pa30BaTENbHOTO
CTaH/JapTa CPEIHEr0 MPOQECCHOHANEHOIO O00pa30BaHUS II0 MpPOrpaMMe MOATOTOBKM KBATH(HUIMPOBAHHBIX paboUmX,
cnyxxamux 1o HampasieHuro 43.01.09 Ilomap, xormgurep (mp. MunoOpHayku Poccum ot 09. 12 2016 T Nel569; 3aper. B
Munrocte Poccum 22. 12. 2016 T Ne44898), ¢ yuétom TpeboBaHMii paboTomaTencii peruoHa, MPUMEPHOH MPOrpamMMbl IO
yueOHOM JMCIMIUIMHE, PEKOMEHIOBaHHOW (enepanbHbIM y4eOHO-MeToauYeckuM o0beanHeHueM B cucteme CIIO mo
yKpynHEHHOH rpymme npodeccuii, cnennanbrocreit 43.00.00. CepBuc 1 Typu3M.

B comepkaHWM TPOTPaMMbl TPEILYCMOTPEHO HCIOIb30BAHKME 3JIEKTPOHHOTO 00pa3oBaTeNbHOTO pecypca Uit
JMCTAHIHOHHON (HOpMBI 00yUeHHs. Y4YeGHO — METOAMYECKHM KOMIDIEKC AUCHHUILIMHBI COAEPXKUT JICKIIMOHHBIA MaTepHal,
TIPE3EHTAINH, KOMIIEKT KOHTPOJIBLHO — H3MEPHUTETBLHBIX MATEPHAJIOB, B TOM YHCIIE U IIPH JUCTAHIIMOHHON GopMe 00yIeHHs.

® DJeKTPOHHBIH pecypc nudpoBoit oopazosatenbHbiii cpenbl CITIO PROF o6pazoBanue
Heab u miIaHUPyeMbIe Pe3yJIbTAThl OCBOCHHS JUCHHILIHHBI
B pe3sysbraTe 0CBOEHMS AUCIUILUTHHBI 00YYAIONIAIACS A0JIKEH YMETh:

- aHATM3MPOBATh CTPYKTYPY CTAHIAPTOB PA3HBIX KAaTETOPHUil M BUAOB, BHIOMPATh HOMEHKIATYPY IOKa3aTeleH
Ka4ecTBa;

- paboTaTh C HOPMaTUBHO-TIPABOBOH 0a30i;
= IMOJIb30BATHCA U3MEPUTCIIbHBIMU an6opaMH u HpI/ICHOCO6HeHI/IHMI/I;
- MIPOBEPSATH MPABIILHOCTH 3aIIOJIHCHHUS CEPTUPHUKATOB U JCKIapaUil COOTBETCTBHUS;

= KOHTPOJIMPOBATH KAYCCTBO MPOAYKIIUU U YCIIYT' B COOTBETCTBUU C Tpe60BaHI/I$IMI/I HOPMAaTHUBHBIX JTOKYMEHTOB
u (I)eﬂepaHBHLIX 3aKOHOB B 00J1aCTH KOHTPOJIA Ka4€CTBa NPOAYKIHHU U YCIIYT O6H.[€CTB€HHOFO IMUTAHUA;

- UICHTU(HUIMPOBATH MPOAYKIHMIO M YCIYyTrd OOIIECTBEHHOTO MUTAHHS, Paclo3HaBaTh UX (albCU(HUKALUIO,
OCYLIECTBIISITH MEPHI 110 MIPEAOTBPALICHHIO (habcHUKaAIINY;

- MNPpUMCEHATH PAHMOHAJIBbHBIC METOAbl KOHTPOJIA W OLCHKU CbIPbA, HOJ'Iy(i)a6pI/IKaTOB, TOTOBOM IPOAYKIIUH,
OKa3aHus yCJIyr,

- MPUMEHSTh TPABOBBIE HOPMBI, PETYIMPYIONINE 3aIIWTy IpaB MoTpeduTeneil, MpeanpusTHs, TPYAOBOTO
KOJIJIEKTHBA.
3HATh:

= oeiu, 3ajgaydu, 06T>€KTI)I, Cy6’LCKTBI, CpCACTBa, HOPpUHOUIIBI WU MCETOJbl, HOPMAaTHBHO-IIPABOBYIO 6a3y
TCXHUYCCKOTO PErYJIMPOBaHUs, CTaHAAPTU3aIUN, METPOJIOTHH, OUCHKHU U IOATBCPIKACHUSA COOTBETCTBUS,

= OCHOBHBIE IIOHSATHS B 00JaCTH KOHTPOJIA KadeCTBa NPOAYKHOHMU W YCIYyr, Ha3HA4YCHUEC, BUIbI, ITOABUIBI,
CpeacTBa, MCTOJbl, HOPMATUBHO-IIPABOBYIO 633}7 MPOBCACHUSA KOHTPOJIA KadeCTBa HNPOAYKHIHU U YCIYT 06III€CTB€HHOFO
IMATaHWsA, IOHATUE, BUABI, KDUTCPUH, TTIOKA3aATCIIN 1 METOABI I/IIIGHTI/Iq)I/IKaHI/II/I;

- CrocoObI OOHapyXeHHs PalibcH(PUKALNK, €€ TIOCIEACTBHS 1 MEPBI IIPETYNPEXICHUS.
- TpeOOBaHMs K KaUeCTBY YCIYT U 00CITy>KHBAIOIIEMY IIEPCOHAIY;

- TpeOOBaHUS K KadeCTBY CHIPbA, MOIy(PaOpPHKATOB W TOTOBOM MPOAYKIIUH, BHUABI JE(PEKTOB, MPHUIUHBI
BO3HHKHOBEHHS, MEPHI ITPEIYPEKACHUS;

- 0COOEHHOCTH KOHTPOJIS KauecTBa Moy (hadpHUKaTOB, KyJTHHAPHBIX U KOHAUTSPCKUX U3JICIUH, HATUTKOB;
- MPaBOBYIO 0a3y CTaHIAPTH3AINH, METPOJIOTHH, TIOJTBEPKICHHS COOTBETCTBUS,;
- 0COOEHHOCTH CepTU(HUKAIINN YCIYT OOIIECTBEHHOTO TTUTAHMS.



B peE3yabTaTC OCBOCHUA AUCHUIIIIMHBL 06yqa101111/11‘/ic;1 OCBaUBacCT 3JICMCHTBI 06HII/IX KOMHCTCHHHﬁZ

OK 01
BriOupats criocoOsl pemenust 3a1a4 NpohecCHoOHaIbHON A TeIbHOCTH, NIPUMEHHUTENBHO K Pa3IMuYHbBIM KOHTEKCTaM

OK 02
Hcnons30BaTh COBpEMEHHBIE CPEJICTBA MTOKCKA, aHATM3a U HHTEPIIpeTanny nHpopmanuy, 1 nHPOPMaINOHHBIE TEXHOIOTHH
JUTS BBITIOJTHEHUS 33724 TPO(ECCHOHATBHON e TENbHOCTH;.

OK 03
[TmarupoBaTh U peann30BbIBaTH COOCTBEHHOE NPO(ECCHOHANBHOE 1 INYHOCTHOE Pa3BUTHE, IPEATIPUHIMATEIBCKYIO
JeATEIBHOCTD B IPOQECCHOHATBHON c(hepe, NCTI0NIB30BaTh 3HAHMS T10 TPABOBOH 1 (PHHAHCOBOM I'PaMOTHOCTH B Pa3IHYHBIX
JKU3HEHHBIX CHTYallUsX;

OK 04
D¢ deKTHBHO B3aMMOAEHCTBOBATh M pabOTaTh B KOJJIEKTUBE U KOMaH/E;

OK 05
OcCymecTBIATh YCTHYIO U MICbMEHHYI0 KOMMYHHUKAIIUIO Ha TOCYJapCTBEHHOM si3bIke Poccuiickoit @eneparun ¢ yuetom
0COOEHHOCTE! COIMAILHOTO U KYJIBTYPHOTO KOHTEKCTa;

OK 06
IIposBAATE rpakJaHCKO-TIATPHOTHYECKYIO O3UIUI0, JEMOHCTPHPOBATh OCO3HAHHOE MOBEACHUE HA OCHOBE TPAAULIMOHHBIX
POCCHUIICKHX TyXOBHO — HPABCTBEHHBIX LIECHHOCTEH, B TOM YHCIE ¢ Y4ETOM FrapMOHU3AIUH MEXKHAIIIOHAIBHBIX U
MEKPETUTHO3HBIX OTHOLIEHUH, IPUMEHATh CTAaHAAPThl AaHTUKOPPYINIIUOHHOTIO OBEACHNUS;

OK 07
CofielicTBOBaTh COXPAHEHMIO OKPY’KAIOIEH Cpeibl, pecypcocOepexeH 0, MPUMEHATh 3HAHU 00 N3MEHEHHH KIINMaTa,
NPUHLUITBI OEPEKHOTO NPOU3BOJICTBA, 3(PPEKTUBHO JIEHCTBOBATh B UpE3BbIYAWHBIX CHTYaIHX;

OK 08
Hcnonb30BaTh cpencTBa (PM3MUECKOM KyIbTYpHI JUISI COXPaHEHHS M YKPEIJICHUs 3J0POBbsI B IIpoLiecce MpodecCHOHaIbHON
JIeITeNIbHOCTH M TIOAJICPIKaHHsI HEOOXOIUMOTO YPOBHsI (PU3UUECKOI ITOJrOTOBICHHOCTH;

OK 09
[Tonb3oBatkcest MpodecCHOHANBHON JOKYMEHTAIMel Ha roCyJapCTBEHHOM ¥ HHOCTPAHHOM SI3BIKE.

O0bem y4eOHOI IMCHUIIMHBI U BBl y4eOHOH padoThl
MaxkcumanbpHOH y4eOHOH Harpy3Ku o0yJaronuxcsi 36 9ac, B TOM 4HCIe:
» O0s3aTeNBHON aynuTOpHel yaeOHOM Harpy3ku oOydaromuxcst 36 4acoB
Teopus 24 4
[Ipaktuueckue 3ansaTust 12 4

COJIEP’)KAHUE YUYEBHOM U CIUNIINHBI

Paznen 1. CoOutonenne TpeOOBaHMH HOPMATUBHBIX [OKYMEHTOB H MNPaBUJIbHOCTH NPOBeleHUs!
HW3MepeHHU MPH OTIMyCKe H OKA3AHHH YCJIYT

Tema 1.1 OcHOBBI METPOJIOTHHI

Tema 1.2 OcHOBBI CTaHAAPTU3AIMH U TEXHUIECKOTO PEryJINPOBAHHSA

Pa3gen 2. OcymecTBiieHHe NPOU3BOJCTBEHHOI0 KOHTPOJIS NIPOAYKIHH B OPraHU3alUsAX 001eCTBEHHOI0
NUTAHUS

Tema 2.1. OnieHKa U TOATBEPKACHNUE COOTBETCTBUSA

Pa3gen 3. Opranu3anusi KOHTPOJISI KA4eCTBA YCJIYT 001IeCTBEHHOI0 MUTAHUSA

Tema 3.1. KoHTpomnb KauecTBa MPOIYKIMH M yCIyT OOIECTBEHHOTO TUTAHUSL.

Tema 3.2 Unentudukanus u dpanbcupukanus ycayr o0ImecTBEHHOTO MUTaHuUI.

YCJOBUS PEAJIM3ALIUU ITPOI'PAMMBI
MatrepuanbHO-TeXHHYECKOe o0ecnieyeHne
Peanmzanus nporpaMmsl yueOHOW aucuMIUIMHBI «KOHTpPOJb KadecTBa MPOAYKIUH M YCIYr OOIIECTBEHHOTO
MUTaHUD) TpeOyeT Hanmums yueOHoro kabnHeTta «CTaHZapTH3AIMS U METPOJIOTHA», HE TpeOyeT HaTMINs MacTePCKHUX H
nabopaTropuu.
O6opynoBanue yueOHOTO KabrHeTa: pabouee MECTO IperoaaBarens, paboune Mecta o0yJaronuxcs
- B kabuHeTe nMeeTcs epCOHaIbHBIA KOMIIBIOTEP, TPOEKTOP, KOJIOHKH

- [porpamMmuOe 0becTedeHue TSl EPCOHATFHOTO KOMITBIOTEPA:

Oneparmonnas cucrema Windows XP

Kommuiekt nmpukinagsbix mporpamm, Bxosmux B maker MS Office

Iporpamma jist paGoOThI C BUACOIIPOSKTOPOM

Iporpamma BeIX0/a B ceth UuTepret Opera, Mozila Firefox (uepes mepenocHoit Mosem)

HudopmannoHHoe oGecneueHue 00yueHns
OcHogHbIE UCTOYHUKIL:



1. [TanoBa JI.A. Merposorus, crangapTuzanus M cepTU(HKanys B OOLIECTBCHHOM NHTaHUHU. - M.:
Wznarenscko-Toprosas koprnopanus «/lamkos u K», 2009.
Lononnumenvuvie ucmouHuKu:
Jndpun .M. CrargapTusanus, METPOJIOTHS M TIOATBEPKACHUE COOTBETCTBUS. M. IOPAI7IT, 2012
. Hukomaesa M. A. CranmapTu3anusi, METPOJIOTHS U MOATBEepkIeHe cooTBeTcTBUI M.: DOPYM, 2010
. bemobparmu B.S1. OcHOBHI TexHIUYeckoro perymupoBanus. M.: PUA «CrargapTsl u kadecTBo», 2008
. Ceprees A.I'. Metpororus u MeTponorudeckoe obecrnedenue. M.: KOPAWT, 2008.
. Bacosckuii JI.E. Ynpasnenue kauecteom. M.: Uudpa-M, 2003 r.
. ApucroB O.B. Ympasnenue kagectsom. M.: Uadpa-M, 2003 r.
. Axmua A.M. OcHOBHI yripaBnerus kagectBoM. CII0.: m3narensctBo «COO3y», 2002 .
Hopmamusnvie dokymenmul:
®enepanbHbIe 3aKOHBL:
«O TeXHHUUECKOM peryiaupoBaHum» ot 27.12.2002 184-d3.
«O06 obecrieueHNN eMHCTBA U3MepeHui» - M.27.04.93 Ne4871-1- Pycckas razera ot 09.06.93.
«O 3ammrte npas nmotpedutens» B ped. Ot 09.01.96 ®3-2 u ot 17.12.99 ®3-212
«O caHUTapHO-MHUIEMHOIOTHIECKOM Onarononxyuynn HaceneHus» ©3-52 30.03.99
«O xagecTBe 0€30MaCHOCTH MAMIEBEIX TPOIyKTOBY» - ©3-29 o1 02.01.2000.
I'ocynapcTBeHHas cuctema cranfapTusanuu. - M.: 'occranmapt Poccun. 1995 r.
MesxayHapogHas cucTeMa cranaapTusanuu. - M.: U3a. Cranmapros, 1995 r.
. Homoxenne o Cucteme cepruduxanuu ['OCT P/ [ocranoBneHue npasurensctsa PO ot 17.03.98.
oll.
9. TlpaBuna okasanus yciyr oOecTBeHHOro nuranus: yr8. Coseta Munuctpos Ilpasuresnscrea PO ot
15.05.2001 Ne389.
10.T'OCT P 50647-2010 «O6mecTBeHHOE UuTaHue. TEPMUHBI M OTIPEIETCHUSI»
11.TOCT P 50763-2007 «O0mecTBeHHOE uTanue. KyauHapHas OpoayKIus, pealu3yeMas HACEIECHHUIO.
OO1ue TeXHUYECKUE YCIOBUSDY
12.TOCT P 50762-2007 «Yciayru o01ecTBeHHOro nuranus. Kiaccupukanus npeanpusaTai
0O0IIIECTBEHHOTO ITUTAHUS.
13.TOCT P 50764-2009 «Yciayru obimecTBeHHOro nuranus. Obupe TpeGoBaHUs»
14.TOCT P 50935-2007 «O6mecTBennoe nuranue. TpeOGoBanus K 00CTYKUBAIOILEMY TIEPCOHATY
15. BpemenHblii OpsAIOK CePTUGUKALMU YCIYT OOIIECTBEHHOTO UTaHus. PEKOMEHIAIUU: YTB.
Iocranosienuem ['occTangapra Poccun, Pockomropra, I'occamsnuananazopa 18.01.95 Ne4/3/3.
16.CanlluH 2.3.6.1079-01 CaHuTapHO-31MAEMUOJIOIHYECKHE TPEOOBAHMA K OPraHU3alMAM
OOIIIECTBEHHOTO TMTAHUs, W3TOTOBICHHIO M O0OOPOTOCHOCOOHOCTH B HHUX IHIIEBBIX IPOIYKTOB U
MPOJIOBOJILCTBEHHOTO CHIPBSI
17.CanlluH 2.3.2.1324-03 «'uruennueckue TpeGOBaHUs K CPOKAM FOJHOCTH U YCIOBUAM XPaHEHHUS
TIUIIEBBIX IPOAYKTOB.
18.Tlopsmok npoBeIeHNs] CAHUTAPHO-ITUIEMUOIOTHIECKOM SKCIIEPTU3BI TIPOAYKIHH./yTB. [IprKazom
Mumnsapasa PO ot 15.08.01 Ne325
19.TOCT 2.114-95 Texuuueckue ycaosus (OGIIue npaBmia MOCTPOSHHS, U3TOKEHHS, 0POPMIIECHHS,
COTJIACOBAHUS U YTBEP)KACHHS TEXHUIECKUX YCIIOBUH Ha MPOAYKIIHUIO).
20.TOCT P 1C 9000-2001 Cucrema MeHeDKMEHTA KadecTBa. OCHOBHBIE TIOJOKEHHS U CIIOBAPb.
Omeuecmeennvie HCYpHALbL:
«CTaHIapThl 1 KauecTBO»
«MeTozB!I OIIEHKH COOTBETCTBHS»
«Mup u3MepeHuin»
«MeToabl MEHEIKMEHTA KaueCTBay
«BecTHUK»
HNurepHer-pecypent (U-P):
1. http://tso.su/CnpaBovHKK 1O cepTU(HHUKALMN, CTAHIAPTH3ALUNA 1 METPOJIOTHH.
2. http://rospotrebnadzor.ru®enepainphas ciayxba no Hag30py B cdepe 3alIUThl MpaB MOTpeOHTENeH U
Onaronoydus 4yeaoBeKa
3. http://www.tppkuban.ruToproso-npomsiiniennas majgata KpacHogapckoro kpas
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