AHHOTaNUs K NporpaMmme
Y4eOHOI TUCHHIIJIMHBI
OII. 10 «kKOHTPOJIb KAYECTBA INPOAYKIIUU U YCAYT OBIIECTBEHHOI'O
MU TAHUSA»
JJIs1 00y4arouIuxcsl Ha 6a3e cpeiHero o01ero oopazoBaHus
IIpenonasartens Ilepoaze JI.B.

OOII:

UII Onennuena E.JO. mexkapas «KKEKC» 3axapeBud A.C. — Operp — med
000 «MMIIEPU ST» Bricomnkuit A.C. — qupexTop

000 «AMC-XJIEBb» Edumosa E.I' — mupexrop.

Jara corjiacopanus «12» masi 2026r
JucuuruinHa OTHOCHTCS K POQeCCHOHANBHOMY IHKITY, pasaeny «O0ienpodeccHoHaIbHbIC AUCIUTUTUHBDY

IMporpamma y4eOHOM JUCHMIUIMHBI paspaboTaHa Ha ocHoBe dexepanbHOrO TOCYIAapCTBEHHOTO
00pa30BaTeNbHOIO CTaHAApTa CpPEAHEro mNpodeccHoHaNPHOTO 00pa3oBaHUS MO MPOrpaMMe  ITOATOTOBKH
KBaNM(UIUPOBAHHBIX pabounx, ciyxammx no HampasieHuto 43.01.09 Iloap, xonmurep (mp. MuHOOpHAYyKH
Poccun ot 09. 12 2016 r Nel569; 3aper. B Muntocte Poccun 22. 12. 2016 r Ned44898), ¢ yuérom TpeboBaHMit
paboTomaTteneii peruoHa, MPUMEPHON MPOTPaMMBI MO y4eOHOW AUCIUILIMHE, PEKOMEHAOBAHHOHN (eaepaibHBIM
yueOHO-MeToan4YeckuM oObeauHeHneM B cucrteme CIIO mo ykpynHEHHOH rpymme mpodeccHid, crenuaibHOCTei
43.00.00. CepBuc u Typusm.

B copepxaHuy mporpaMmsl MPEeAyCMOTPEHO HUCIOJIb30BAHUE 3JICKTPOHHOTO 00Pa30BaTENLHOTO pecypea s
JUCTaHIMOHHOW (POPMBI 00YUEHHSL.
DJIeKTPOHHBIN pecype udpoBoit oopaszosareibhblii cpeast CIIO PROF o6pa3oBanue

Leap u MUIaHUpPYeMBbIe Pe3yabTaThl 0CBOCHHUS TUCHMILINHbBI:

B pesynbraTe 0CBOSHHS JUCHUIUIMHBI O0YJarOMUiiCS HOJIKEH YMeTh:

V1. - aHanmu3UPOBaTh CTPYKTYPY CTAaHAAPTOB PA3HBIX KATETOPHUH M BUIOB, BRIOMPATh HOMEHKIATYPY
MoKazaTesel KauecTna;

VY2. - paboTaTh ¢ HOPMAaTHBHO-TIPABOBOH 0a30ii;

¥ 3. - monp30BaThCs U3MEPHUTEIBHBIMU IPHOOPAMH U TPHUCTIOCOOIICHUSIMY;

V4. - npoBepATh NPaBIILHOCTH 3aIIOIHEHHSI CEPTU(HUKATOB U JIEKIapaIiii COOTBETCTBHS;

VY5. - KOHTPOIMPOBATh KAYECTBO MPOIYKIIMH M YCIYT B COOTBETCTBUH C TPEOOBAHUSIMHI HOPMATHBHBIX
JIOKYMEHTOB U (peiepaibHbIX 3aKOHOB B 00JIACTH KOHTPOJISI KQueCTBa MPOAYKIMHU U YCIIYT OOIIECTBEHHOTO MUTAHHUS;

V6. - uneHTnuInpoBaTh MPOIYKIMIO M YCIYTH OOIIECTBEHHOTO MUTAHUSI, PACTIO3HABATh UX (PasibCU(UKAIIHIO,
OCYILECTBIISAITH MEPHI 110 MIPEIOTBPAIICHHIO (haTbCcH(UKAIIH;

V7. - IpUMEHSATH pallMOHAIbHbBIE METO B! KOHTPOJIS M OIIEHKH CBIPbs, MOy (habpHKaToB, TOTOBOM MPOIYKIINH,
OKa3aHMA yCIIyT;

V8 - nprMeHATh IPaBOBEIE HOPMBI, PETYIUPYIOIIUE 3aLIUTY MPaB MOTpeduTeneil, MpeanpusITHs, TPYI0BOTO
KOJUICKTHBA.

VY9 -cobnroaTh CTaHAAPTH KauecTBa HA BCEX ATAIax MPOM3BOACTBA, 00J1a]1ast CTPECCOYCTOWYHNBOCTBIO;

3HATh:

31. - neny, 3a1a4n, 0OBEKTHI, CyOBEKTHI, CPECTBA, NPUHIIUIIBI U METObI, HOPMaTHBHO-IIPaBOBYIO 0a3y
TEXHHUYECKOTO PEryJTUPOBaHUs, CTaHJapTU3AINH, OLIEHKH U TIOATBEP)KICHHUS COOTBETCTBUS;

32. - OCHOBHBIE MTOHATHA B 00JIACTH KOHTPOJISI Ka4eCTBa MPOIYKIUH U YCIYyT, Ha3HAU€HHUE, BU/IBL, TI0ABUIBI,
Cpe/CTBa, METObI, HOPMAaTHBHO-TIPaBOBYIO 0a3y NPOBEAECHUsI KOHTPOJIS KauecTBa MPOILYKIUH U YCIyT
0O0IIIECTBEHHOTO TIUTaHUS, TOHSITHE, BUABI, KPUTEPHH, IT0KA3aTEIN U METOBI HIeHTU(HKALINY;

33. - cnocoOb1 oOHapyxeHHs habcupUKanH, €€ OCIeICTBHS K MEPHI NIPEIYPEKICHUSL.

34. - TpeboBaHus K KAYECTBY YCIYT U OOCITYKHBAIOIIEMY TIEpCOHAITY;

35. - TpeboBaHMSA K Ka4eCTBY CHIPhS, MOTy()aOpHUKAaTOB M TOTOBOW MPOAYKIMH, BUABI Ie(HEKTOB, MPUUNHBI
BO3HUKHOBEHMsI, MEPBI IIPEAYIIPEKICHUS,

36. - 0cOOEHHOCTH KOHTPOJISI KadecTBa NOTy(hadbpHKaTOB, KYJIMHAPHBIX ¥ KOHAUTEPCKUX M3IENUi, HATTUTKOB,;

37. - mpaBoByto 0a3y cTaHIAPTU3AINU, TTOJTBEPKICHUS COOTBETCTBHSI,

38. - ocobeHHOCTH cepTH(UKALMN YCIYT 00IIECTBEHHOTO MUTAHMSI.

B xone peanmnsannu nporpaMMsbl (popMHUpPYHOTCS 001Me KOMITETEHIUH:



— OK 01 BoiOupats crmocoObl pemieHds 3aad NpodeCCHOHATbHON NEATENBHOCTH, NMPUMEHHUTEIFHO K
Pa3INIHBIM KOHTEKCTaM

— OK 02 Ucnoxp3oBaTh COBpEeMEHHBIE CPEICTBA IIOWCKA, aHAIM3a W WHTEPIpPETAlNU WH(POpPMANWH, U
nH(pOpManNOHHBIE TEXHOJIOTHH AJISI BBEITOJTHEHHS 33124 IPO(ecCHOHANBHON NesSTEIbHOCTH;

— OK 03 IlmanmpoBaTh W pearu30BBHIBATH COOCTBEHHOE NMPO(ECcCHOHANBFHOE W JIMYHOCTHOE pPa3BHTHE,
MPEANIPUHIMATEIBCKYIO JEATENBHOCTh B TNPOQECCHOHANBHOW cdepe, HCHIONb30BaTh 3HAHUS 10
NIPaBOBOH M (PMHAHCOBOW IPaMOTHOCTH B PA3JIMYHBIX KU3HEHHBIX CUTYAIHsX;

— OK 04 O¢pdexTnBHO B3anMOAEHCTBOBATh M pabOTaTh B KOJUIEKTHUBE U KOMaH/E;

— OK 05 OcymecTBiusTh YCTHYIO M IHCbMEHHYI0 KOMMYHUKAIIMIO Ha TOCYJapCTBEHHOM  SI3BIKE
Poccuiickoii dexpepanyu ¢ yueToM 0COOEHHOCTEH COLMAIBLHOTO U KYJIBTYPHOTO KOHTEKCTa;

—  OK 06 IIposiBisTh rpaskAaHCKO-NIATPHOTHYECKYIO TTO3UIINIO0, IEMOHCTPUPOBATh OCO3HAHHOE TIOBEJICHNE
Ha OCHOBE TPAaJWIMOHHBIX POCCHICKHX TyXOBHO — HPaBCTBEHHBIX LIEHHOCTEH, B TOM UHCIIE C YIETOM
TapMOHM3AIMM  MEXHAI[MOHATBHBIX W MEKPEJIUTHO3HBIX OTHOLICHWI, NPUMEHATh CTaHAAPTHI
AaHTUKOPPYIIIMOHHOTO NTOBEICHUS,;

— OK 07 CozeiicTBOBaTh COXpaHEHUIO OKPYKAIOIIEH Cpeabl, pecypcocOepekeHII0, IPUMEHITh 3HAHUSA 00
W3MECHEHWM KIMMaTa, NPUHIUNEI OCpeXHOTO TMPOW3BOACTBA, 3((PEKTHBHO JEHCTBOBATH B
YpPE3BBIYANHBIX CUTYANUX;

— OK 08 Hcnonb3oBaTh cpeacTBa (U3MYECKOH KYJIbTYpBI JUIS COXPAHEHUS M YKPEIJICHUs 30POBbS B
npouecce MpoQecCHOHANFHON AEATENbHOCTH M ITIOAAEPKAHUS HEOOXOAUMOro YpOBHs (DHU3UUECKOIt
MOJIrOTOBJIEHHOCTH;

— OK 09 TIlomp3oBaTbesi mpodecCHOHANBHON AOKyMEHTalMell Ha TrocyJapcTBEHHOM M HHOCTPAaHHOM
SI3BIKE.

O0beM y4eOHOI JMCHUIIMHBI U BBl y4eOHOH padoThl
MaxkcumanbHOH yaeOHOH Harpy3Ku 00yJaromuxcs 36 4acoB, B TOM YHCIIE:
* O0s13aTenbHOM ayanTopueil yueOHOI Harpy3ku oOydaromuxcs 36 yacos
IIpaktudeckue 3ausaTust 12 4
Teopuu 24 u
[MpomexxyrouHas arrecranus — AP PepeHIIUPOBAHHBIN 3a4ET

COJEP)KAHUE YYEBHOM JUCIUILIUHBI
Pasnea 1. KouTpoab B 06111eCTBEHHOM NUTAHUM
Pasnen 2. MeToabl KOHTPOJISAA KayecTBa
Pasnen 3. IlpaBuna oréopa npod
Pasnen 4. Kourpoab kadyecrBa n\, KyJMHAPHBIX M KOHANUTEPCKUX U3e/Uil, HAMUTKOB
Paznean Ne 5. Koutposb kadyecTBa M ycJIyr 0011eCTBEHHOI0 NUTAHUS
Ne 6. UnenTupuxanus n panbcuukanus ycayr 001ecTBEeHHOT0 NUTAHUS

YCJIOBHUS PEAJIM3ALIMA YUEBHOM JUCHMUILIAHBI

Peanuzarust mporpaMMel  yaeOHOH aucuuIuiuHbl «KOHTpoNb KayecTBa MPOAYKIMH M YCIYr OOIIECTBEHHOI'O
MUTAaHUS) TpejrojaraeT Hajauyue YydeOHOro KaOWMHETa CTaHJapTU3aIlMM, METPOJIOTHM W TOATBEPKACHUS
COOTBETCTBUSL.
Obopyodosarue yuebHo20 Kaburnema:

— paboune MecTa 110 KOJIMUECTBY 00y4aroluxcs;

— pabouee MECTO NMPENoAaBaTENs;

— JIOCKa JUIi Mena;

— Ppa3IBIDKHAS IEMOHCTPAIIMOHHAS CHCTEMA,

— WHQPOPMAIMOHHBIN CTEH]] C IEMOHCTPAIIMOHHONW CUCTEMOM;

— OTOPHBIE TAOIHIIBI, CXEMBI,

— METOIMYecKHe PEKOMEHAANNH JUIS IPOBEACHNUS Tab0paTOPHBIX U MPAKTHYECKUX padoT;

— METOJIMYECKHE PEKOMEHAANNH 110 OPTaHU3alNU CAMOCTOSTEIbHON PabOTHI CTYACHTOB;

— HOPMATHBHBIE U IIPABOBBIE IOKYMEHTBI.

Texnuueckue cpedcmea 0OyueHus:
- UHTEPaKTHBHBINA KOMILIEKC,
- TeneBu3op, DVD-meiiep.

Peanmzanus mporpaMMbl MOAYJISL IPEIIOIaracT 00s3aTebHY0 YIeOHYIO M MPOU3BOICTBEHHYIO MPAKTUKY, KOTOpast
MIPOBOIUTCS KOHIIEHTPHUPOBAHHO.
O6opynoBaHHe M TEXHOJOTHYECKOE OCHAIIEHHE Pab0IUX MECT P MPOXOKICHIH MPAKTHKH:

—  TEXHHYECKHE CPEICTBA, B T.4. ayJUOBU3YaAIbHBIE, KOMIBIOTEPHBIC U TSICKOMMYHUKAIIMOHHBIC U T.1.;



—  JIUJAaKTHYECKUH MaTepual;
—  y4eOHO-METOAWYECKUI MaTepHal.

3.2. UudopmanuoHHoe odecneyeHue 00yYeHHs
OcHognvie ucmouHuKu:

1. H.A.T'aba, T.B. KapxoBa «KoHTpob KadecTBa MPOIYKIIMU M YCIYT OOIECTBEHHOTO MHTaHUM», 2018
Lononnumenvrvie ucmouHuKu:

1. Jludun M.M. CraHnapTH3aIus, METpoJIOT s 1 HOATBEPKACHHE cOOTBeTcTBHA. M.: FOPAMT, 2012
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