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1. OBIIASI XAPAKTEPUCTUKA PABOYE MPOTPAMMBI YYEBHOM
JUCHUIIIAHBI
OII. 10 KOHTPO.JIb KAYECTBA MMPOJYKLIUU U YCJIYT
OBIIECTBEHHOI'O IUTAHUS

1.1. O6sacTh NpUMEHeHNsI TPOTPAMMBbI

[IporpaMmma y4eOHON HNUCUMIUIMHBI SIBJISIETCA 4YacTbl0 OCHOBHOM 00pa3oBareiabHON
nporpammbel B cootBercTBUU ¢ DPI'OC CIIO 43.02.15 mo cneumanmsHocTu IloBapckoe u
KOHJIUTEPCKOE JIEJI0 OTHOCSIICHCS K YKPYITHEHHOH rpytie npodeccuid, criennanbroctei 43.00.00
CepBuc u Typusm

Pabouas mporpamma y4eOHOM AUCIUILTUHBI aIalITUPOBAHA JIJIsl 00ydeHus nHBaIuI0B || Buga
(cmabocnpImamuye) W JUIl ¢ OTPAHWMYCHHBIMA BO3MOXKHOCTSIMH 3JIOPOBbS M MOXET OBIThH
UCIIOJIb30BaHA C YUETOM UX MCUXO(U3HUECKOTO PA3BUTHUS, HHINBHYyaTbHBIX BO3MOXXHOCTEH M TIPH
HEOOXOAMMOCTH OO0EeCIeYrBaTh KOPPEKIUIO HApYIICHUH pPAa3BUTHUS M COLUAIBHYIO aalTaIldio
YKa3aHHBIX JIHUII.

1.2. MecTO0 IMCHUILIMHBI B CTPYKType OCHOBHOII mpodeccHOHATIBbHOH 00pa3oBaTebLHOI
NMPOrpaMMbI: TUCIUIUIMHA OTHOCHUTCS K 001enpodeccnoHanbHOMY IIUKITY, BApHATHBHAS YacTh

1.3. llesb ¥ mJIaHUpyeMble Pe3yJbTAThl 0CBOEHUS] THUCIHHUILINHBI:

B pe3ynbrare ocBOE€HUS AUCHUIUIMHBI O0yUYaIOUIUIICS 10JIKEH YMeTh:

V1. - aHanu3UpoBaTh CTPYKTYPY CTaHIAPTOB pa3HbIX KATerOpHid U BUJIOB, BEIOMPATH
HOMEHKJIATypy NIOKa3aTesIed KauecTBa;

V2. - paboTaTh c HOpMaTUBHO-TIPaBOBOI1 0a30ii;

V3. - 1oap30BaTHCA U3MEPUTEITBLHBIMU TPUOOPAMH U IPUCIIOCOOICHUSIMY;

V4. - mpoBepATh NPaBUIBHOCTD 3aMIOJHEHUS CEPTUPHUKATOB U JIeKIapaluii COOTBETCTBHS;

V5. - KOHTPOJIMPOBATH KAUE€CTBO MPOIYKIIUU U YCIYT B COOTBETCTBUH C TPEOOBAHUSIMU
HOPMAaTUBHBIX IOKYMEHTOB U (pe/iepalbHbIX 3aKOHOB B 00JIACTH KOHTPOJIS Ka4eCTBa MPOIYKIIMU U
yCIIYT OOIIECTBEHHOTO MTUTAHNUS,

VY6. - naeHTuUIMPOBATH MPOIYKIMIO U YCIYTH OOIIECTBEHHOI'O MMUTAaHUs, paclio3HaBaTh UX
danbcuuKauio, OCyIECTBISTh MEPHI IO MPEAOTBPALLEHUIO (aTbCUPUKALIUY;

V7. - npUMEHSATh pallMOHaJIbHbIE METOJIbl KOHTPOJIS M OLIEHKHU CBIPbsI, MOTy(haOpuKaToB,
TOTOBOM MPOJYKINH, OKa3aHUSI YCIIYT;

VY8 - IpUMEHATh MPaBOBBIE HOPMBI, PEr'YIHUPYIOIIHE 3aLIUTY MPaB MOTpeOUTENEH, MPeIIpUsiTHS,
TPYAOBOTO KOJJIEKTHBA.

Y9 'CO6J'IIO}_'[8,TB CTaHAApPThl KAY€CTBA HA BCCX 3Talax MMpou3BOJACTBA, 06.]'[3,,[[3,5{ CTpeCCOYCTOfI‘IHBOCTBIO;

3HATh:

31. - nenu, 3agaun, 0ObEKTHI, CYObEKThI, CPEACTBA, MPUHIIUIIBI U METO/1bI, HOPMATUBHO-
MPaBOBYIO 0a3y TEXHUYECKOTO PETYIUPOBAHUS, CTAHIAPTH3AIMH, OLEHKH W TTOITBEPKICHUS
COOTBETCTBUS;

32. - OCHOBHBIE MTOHATHUS B 00JIACTH KOHTPOJIS KauecTBa MPOAYKLUHU U YCIYyT, Ha3HAUEeHUE, BUIBI,
TIOJTBU/IBI, CPEJICTBA, METO/IbI, HOPMATHBHO-TIPABOBYIO 0a3y MPOBEICHHUS KOHTPOJISI KauecTBa
IOPOAYKIMH U YCIYT OOIIECTBEHHOTO MUTAHUS, TOHATUE, BUJIbI, KPUTEPUH, ITOKA3aTETU U METObI
UIEeHTU(DUKAINY;

33. - criocoOb1 0OHapyxkeHus (anbcu(UKAIIK, €€ MOCIEACTBUS U MEPhI PELyNPEKICHHUS.

34. - Tpe0oBaHUS K Ka4ECTBY YCIYT U 00CTYKMBAIOIIEMY TIEPCOHATY;
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35. - TpeOoBaHuUs K KQUeCTBY ChIPbsl, 101y(HaOpUKaTOB U TOTOBOM MPOIYKINH, BUJIbI 1e(hEKTOB,

IIPUYMHBI BOSHUKHOBEHHUS, MEPBI IIPEAYIIPEKICHUS;

36. - 0COOEHHOCTHM KOHTPOJS KauecTBa MOJy(haOpUKATOB, KYIMHAPHBIX WU KOHIUTEPCKHUX

WU3JICIUM, HAITUTKOB;

37. - npaBoBYIO 0a3y CTaHAAPTH3ALMH, TOJTBEPKICHUS COOTBETCTBHS;
38. - 0co0eHHOCTH cepTU(UKAIIUH YCIYT OOIECTBEHHOTO MUTAHUS.

B PE3YIbTATC OCBOCHUA NUCHUIIJIMHBL 06y‘-IaIOH_[I/II\/'ICSI OCBaMBacT 3J1€MEHThI KOMIIETEHIUM .

Oomume u Jeckpunropni Ymernb 3HaTh
npogeccnoHanbHbie | cOPMHPOBAHHOCTH
KOMIIETEHUMH (neiicTBUA)
OK 01. PacnosnaBanue Pacniosnasath AKTyanbHbIl
Br16upats crocoOb! CJIOKHBIX pa3MyHbIX | 331241y u/unm po¢eCCUOHAIBHBIN 1
peuIeHus 3a1a4 KOHTEKCTaX. npobiemy B COIIMAJIbHBIM KOHTEKCT,
npodeccronanbHON [IpoBenenue ananuza NPO(ECCHOHATBHOM | B KOTOPOM MPUXOUTCS
JAEATEIbHOCTH, CJIOKHBIX CUTYyalui /WA COLUAIBHOM paboTaTh U KUTb.
HNPUMCHUTEIIBHO K MPU PENIEHUH 3a7a4 KOHTCKCTC. OCHOBHBIE UICTOUYHUKH
pa3Iu4YHbIM npodeccnoHaTBLHOM AHanu3MpoBaTh uH(pOpMaIUU U
KOHTCKCTaM. JIEeATEIIbHOCTH. 3a/a4y 1/uim pecypcesl sl peLEeHUs
Ornpezenenne 3TarnoB npobnemy 1 3a/1a4 ¥ npobsieM B
peuieHus 3a1a4u. BBIJICIIATH €€ po¢eCCHOHAIIBHOM
Omnpenenenne COCTaBHbBIC HACTH. W/WIH COLMAIBEHOM
MOTPeOHOCTH B IIpaBunbHO KOHTEKCTE.
nH(popMaIuu. BBIABIIATD U AJIrOpUTMBI
OcymecTBienne 3¢ (HEKTHBHO MCKATh | BpInoNHEHUs paboT B
3¢ PexTUBHOTO HH(pOpMALHIO, po¢eCCHOHAIBHON U
IIOMCKA. HEOOXOIMMYIO ISt CMEKHBIX 00IacTsIX.
Beinenenue Bcex PCLICHUA 3a/1a91 MeTtob1 paboThI B
BO3MOYHBIX H/WIH TIPOOIIEMEL. npodeccuoHanbHOM 1
HCTOYHUKOB HY)KHBIX CocraButh miaH CMEXHBIX cepax.
PECYpPCOB, B TOM ACUCTBHUSL. CrtpykTypa niaaHa ais
yncse HeodeBHAHbIX., | OTPENEISTh pelIeHus 3a/1a4.
Pazpabotka HEOOXO/tMBIe [Topsok oLleHKH
JIETAJIbHOTO TIaHa peCypChl. pPEe3yJIbTaTOB PELICHUS
JNEUCTBUMN. Brazets 3a1a4
O1neHKa pUCKOB Ha aKTyaJIbHbIMH npodeccnoHaNbHOMI
Ka)KJIOM Liary. METOJjaMU PabOTBL B | jesITeIbHOCTH
OneHKa TITI0COB U npodeccHoHaIbHOI
Munycos U CMEXHBIX cepax.
TIOJTY4EHHOTO PeanuzoBars
pe3yibTaTa, CBOEro COCTaBJICHHBIN IJIaH.
IJIAHA U €TO OnenuBatb
peanuszauuu pe3yabTaT
,OTIpEICTICHNE " IOCJICACTBUA
KPUTEPHEB OLICHKM i | CBOMX JICHCTBHIA
PEKOMEH ALK 110 (camoCTOSITETHHO
YIIYYLIECHHIO I1JIaHA. W € IIOMOIIBIO
HACTaBHUKA).
OK 02. [LnanupoBanue Onpenensts 3anaun | HomeHnknarypa
Hcnonp3oBath MH(POPMAIIMOHHOTO NOUCKa UHPOPMALUHU | HTHPOPMALMOHHBIX
COBPEMEHHBIE MoucKa U3 mupokoro | Onpenensite HMCTOYHUKOB
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CpeJICTBA TIOMCKA, HaOoOpa UCTOUYHUKOB, | HEOOXOAUMBIC MPUMECHSIEMBIX B
aHaym3a u HE00XO0UMMOTO UCTOYHUKH npoeCCHOHATBLHON
UHTEpIpETAINN JUTSL BBITTOJTHEHHSI uHpOpMaIUU JeSATEIIbHOCTH
uHpOpMaIINH, U npodeccuoHabHbIX | [ImaHupoBaTh [Tpuemsbl
uH(pOPMaIMOHHBIE 3a1a4 POIIECC TOUCKA CTPYKTYPHUPOBaHUS
TEXHOJIOTUH TSI [IpoBenenue ananmuza | CTpyKTypHUpOBaTh uHpOpMaIUU
BBIMOJIHCHUS 33,144 MOJTyYCHHOM MOJTy4aeM YO dopmar opopMIeHUS
npodeCcCuOHATBLHON nH(pOpMaIIHY, UHPOPMAIIHIO pe3yJIbTaTOB IMOKCKA
JCSITeTIbHOCTH, BBIIENISCT B HEH Beinensars Hanbosiee | HHPpOpMALIUU

TJIABHBIC ACTIEKTHI. 3HaYMMOE B [IEPEYHE

CtpyKTypHpOBaTh uHpopMaun

OTOOpaHHYIO OneHuBaTh

nHPOPMAIIHIO B MPAaKTUYECKYIO

COOTBETCTBUH C 3HAYMMOCTD

napaMeTpamH MOKMCKa; | pe3ysIbTaToOB IMOKCKA

WuTepnperanus Odopmitsate

MOJTyYCHHOM pe3ysIbTaThl TOUCKA

uH(pOpMaIU

B KOHTEKCTE

npodeccnoHaTBEHOM

JeSITeIIbHOCTH
OK 03. Wcnonb30BaHue Ompenensars Conepxanue
[TnanupoBath u aKTyalIbHOMN aKTyaJIbHOCTh aKTyaJIbHOM
pean30BbIBATH HOPMATHUBHO- HOPMATHUBHO- HOPMAaTHBHO-TIPABOBOM
coOCTBEHHOE MPaBOBOM MIPaBOBOM JTOKYMCHTAIUH
UHGOPMAIIMOHHOE U JOKYMEHTAITHIO TI0 JIOKYMCHTAIUH B CoBpeMeHHasT HayIHAs
JMYHOCTHOE pa3BHUTHE, | mpodeccuu npodeCCHOHATBLHON | ¥ podeccHoHaIbHAS
npeanpuHUMareNibeky | [IpuMenenue JCSITeTbHOCTH TEPMHUHOJIOTHS
10 JICATEIILHOCTD B COBPEMEHHOM BricTpanBath Bo3morxHbIE
pohecCHOHATLHOM Hay4JHOU TPaeKTOPUHU TPaeKTOPUHU
cdepe, UCNIONB30BaTh | MpodeccHnoHaATbHOM poECCUOHATILHOTO | IPOPECCHOHATBHOTO
3HAHUS 110 MPABOBOM M | TEPMUHOJIOTHH U JINYHOCTHOTO pasBUTHS U
(buHAHCOBOM OnpenencHue pa3BUTHS caMo00pa3oBaHHUsI
rPaMOTHOCTH B TPAaEeKTOPUHU
pa3JInIHBIX poheCCUOHATHLHOTO
JKHU3HEHHBIX pa3BUTHS U
CUTYAIIHSX; camMo00pa3oBaHMUsI
OK 04. VYyactre B AeTIOBOM OpraHu30BEIBaTh [cuxomorus
D¢ dekTuBHO 0oOILIEeHNH TS paboTy KOJUIEKTHBA KOJUIEKTHUBA
B3aUMOJICHCTBOBATh U | 3((EKTUBHOTO Y KOMaH bl [cuxomorust TMYHOCTH
paboTath B peuIeHus AET0BBIX B3anmoneiictBoBath | OCHOBBI IPOEKTHOM
KOJIJICKTHBE U 3a1au C KOJUIECTaMH, JlesTenbHOCTH
KOMaH/I¢; [TnaampoBanue PYKOBOJICTBOM,

npodeccroHanbHOI KIIUCHTaMHU.

JESITeIbHOCTD
OK 05. I'paMOTHO YCTHO U HWsnarars cBoM OcobeHHocTH
Ocy1ecTBIATh MUCHbMEHHO M3JIaraTh | MBICIH Ha COITHAILHOTO U
YCTHYIO U CBOU MBICJIH TIO rOCyJapCTBCHHOM KYJIBTYPHOTO
MUCHMEHHYIO npodeCCHOHATEHON SI3BIKE KOHTEKCTa
KOMMYHHKAIIHIO Ha TEMaTUKE Ha Odopmitath [TpaBuia opopmicHus
rOCyJapCTBEHHOM rOCYJJapCTBEHHOM JIOKYMEHTBI JOKYMEHTOB.
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s3bIke Poccuiickoii
denepanuv ¢ y4eTOM

SI3BIKE
[IposBnenue

ocoOeHHOCTeH TOJICPAHTHOCTH B
COLMAJIBHOTO U paboueM KOJJIEKTUBE
KYJIbTYPHOI'O
KOHTEKCTa,;
OK 06. ITonnmars OnwucsiBath CymHocTb
IIposiBnaTh 3Ha4UMOCTb CBOEH 3HAYUMOCTb CBOEH IPakIaHCKO-
IpaXk1aHCKO- npodeccun npodeccun aTPUOTUYECKOM
[aTPUOTUYECKYIO JemoHcTpanus IIpeszenroBars [I03ULUU
HO3UILIHIO, MIOBEJICHHSI Ha CTPYKTYpPY OOuieuenoBeyeckne
JIEMOHCTPUPOBATh OCHOBE npoeCCUOHATBHON | IIEHHOCTH
0CO3HaHHOE 00111€4eTI0BEYECKIX JeSITEIBHOCTH 110 ITpaBuia noBeaeHus B
IIOBE/JICHUE HA OCHOBE | LICHHOCTEM. npogeccun XOJ1€ BBIITOJIHECHUS
TPaIULIMOHHBIX (crienuanbHOCTH) npodeccuoHaTbHON
POCCUHCKHX AYXOBHO - JEeSITeIbHOCTH
HPaBCTBEHHBIX
IICHHOCTEH, B TOM
qUCIIe ¢ YIETOM
rapMOHHU3aluU
MEKHAIIMOHAJIBHBIX U
MEXXPETUTNO3HbIX
OTHOIIICHUH,
HIPUMEHSTh CTaHAAPTHI
AHTUKOPPYILUOHHOIO
NOBE/ICHUs
OK 07. Cobmonenue npaBui | Cobmto1aTh HOPMBI [IpaBuna
ConelicTBOBAaTH JKOJIOTHYECKOMN AKOJIOTHYECKOM AKOJIOTHYECKOM
COXPaHEHHIO 0€30MacHOCTH IpU 0e3onacHoCTH 0e30macHOCTH IpU
OKpYy’Katomeif cpesl, | BEICHHH Onpenensrsb BEJICHUU
pecypcocOepexenuio, | TPOPECCHOHAIBHOM HaIpaBJICHUS npodeccuoHaTbHON
3¢ peKTUBHO NeSITeNIbHOCTH; pecypcocOepexeHust | AesITeNbHOCTH
JefCTBOBATH B ObecneunBaTh B paMKax OcHOBHBIE pecypchl
upe3BHIYANHBIX pecypcocoepexxenre | mpodecCHOHATBHOM | 3a/IeiCTBOBAaHHBIC B
CUTYyaIHsIX. Ha pabodeM mecTe JIESTEIIBHOCTH 110 npodeccuoHaTbHON
npodeccuu e TeTbHOCTH
[Tytu obecrieuenus
pecypcocOepekeHHsI.
OK 09. [Ipumenenune ITpumensts cpencta | CoBpeMEHHbIE
[Tonb3oBaTbest CPEICTB MH(POPMAIIMOHHBIX CpEICTBa U YCTpOICTBa
MpO(ecCHOHAIBHOM nHpopMaTHU3alMU U TEXHOJIOTHH IS nH(popMaTHU3aLUU
JIOKYMEHTALMEN Ha MH(POPMAaIMOHHBIX peleHus ITopsnok nx
TOCYAapCTBCHHOM 1 TEXHOJIOTUH ISt pO(GECCHOHANBHBIX | IIPUMEHEHUS U
MHOCTPAHHOM A3IKAX. peanuzanuu 3a1a4 IIPOrpaMMHOE
npodecCuoHATBHON Ucnonp3oBath obecrieueHue B
JESTEIbHOCTH COBPEMEHHOE npodeccuoHaIbHON
MPOrpaMMHOE NesITeIbHOCTH
o0ecrieyeHue
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2.CTPYKTYPA U COJEP)KAHUE YYEFHOU JUCIUILINHBI

2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4eOHO padoThl

Bun yueOHo# padoThI Obnem
4acoB
O0beM 00pa3oBaTeIbHOI MPOrpaMMBbl 36
YyeOHasi Harpy3ka o0y4amouerocs 36
B TOM YHUCJIE:
TEOPETUIECKOE O0yICHUE 23
J1a00paTOpHbIE 3aHITHS (€CIIU TPETYCMOTPEHO) -
IIPAKTUYECKHE 3aHSTUS (€CIIU IPETYCMOTPEHO) 12
KoHcynbTalms nepej 5K3aMeHOM -
CamMocTosATeIbHas BHEAYAUTOPHAs paboTa -
IIpomeskyTOYHAs aTTecTALMs IPOBOAUTCH B (popMe 1
oughghepenyuposanno2o 3auéma
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2.2. TemaTu4eckuii IJIaH U coJiep:KaHNe Y4eOHOH TUCHMTLINHBI

TocyzapcTBeHHOE G101 KeTHOE NpodeccoHa/IbHOE

Haumenoeanue Cooeporcanue yuednozo mamepuana u hopmvl op2anu3ayuu 0esameabHOCmu Yposeno Oovem Ocesausaemvole
pazoenoe u mem odyuarowuxcsa 0Cc80eHUSA uacos 971eMeHmbl
KomnemeHyuil
1 2 3 4 5
Pazgen 1. KonuTpoab B 6
001IeCTBeHHOM
NUTAHUH
Conep:kanue
[Ipenmer, nenu u 3agaun. Kpurepun Bei00pa BUAOB KOHTPOIIS 4
OcHOBHBIE 00BEKTHI U CYyOBEKThI TexHuueckoro koutposs kadecrsa. XACCII. Tlonsitue o
cucteMe. OCHOBHBIE OOBEKTHI M CYOBEKTHI TEXHUUECKOTO0 KOHTPOJISI KaueCcTBa.
2
Ipaxmuuecxoe 3ansamue Ne 1. OnpeneneHne BKyca U 3amaxa BOJIbI
Paspea 2. Coaepxxanue 4
MeToabl KOHTPOJISA MeTtob1 KOHTPOJIS KauecTBa. bpakepaxkublil xkypHai. Kinaccudukanys KOHTpoIs 2
KayecTBa
B ToM 4uciie npakTHYecKHne 3aHATHS:
THpaxmuueckoe sauamue No2. OTO0Op MPod KyTUHAPHOW WITH KOHAUTEPCKOU MPOIYKITUU 2
Conepxanue 2
Paszen 3. [Ilpaemaa | [IpaBuiio orbopa mpod . 2
0T60pa l’lpOﬁ. HOpMaTI/IBHBIe OOKYMCHTEI, YCTaHABJIMBAIOIIUC Tpe6OBaHI/IH K Ka4€CTBY CbIPbA U T'OTOBOU
MIPOYKIIUH
praHoJieniTHYeckas OlleHKa KauecTBa OJI0]
Coaepixanue 10

Pasznean 4. KonTpounb
KayecTBa
nosy(padpuKarosB,
KYJMHAPHBIX U
KOHMTEPCKHUX
u3jeuil, HAMUTKOB.

[IpousBoicTBEHHBINH KOHTPOIb OCOOEHHOCTH KOHTPOJIS

Onenka kayectsa n|¢ 1 uznenuit u3 Hux. Jledexrs /¢ u xknaccupukarms
Kontposnp kauecTBa NOTpEOUTETHCKUX CBOMCTB KYITHHAPHBIX M KOHAUTEPCKUX
uznenuit u m,Q JlegexTsl roToBOM MpOAYKIHH

Oco0eHHOCTH KOHTPOJISI KauecTBa HAMUTKOB. ieHTH KA TpoAyKLIHH.
danbcudukanys ToBapoB U nponykuuu. Opranuzanus ciayk0bl KOHTPOJIS KauecTBa
IPOTYKITUHI




MUWHUCTEPCTBO OBPA3OBAHUA POCTOBCKOM OBJIACTHU lT'ocyaapcTBeHHOe 6104KeTHOe Ipo¢decCuOHATbHOEe

o6pa3oBaTesibHOe yupexxJeHne PocToBCKo# 06/1acTH «/lOHCKOI TEXHUKYM KYJIMHAPHOTO MCKYCCTBA U GU3HEca»

B Tom yunciie npakTHYecKHe 3aHATHA
Ipaxmuyeckas 3ansamue Ne 3 VI3ydenue cnocoO0B 0OHApYKEHUS 2
(danpcudukanuy HaMUTKOB (MOJIOKO)
Pasznen Ne 5. Konrpoun 8
Ka4ecTBa M yCJayr
00IIeCTBEHHOT0
IUTAHUA
OcHOBHBIE TIOHATHUSA: KAYECTBA, I0KA3aTEIU Ka4eCTBA, KOHTPOJIb KaueCTBa 2
3arnoHeHHE 3asBKU Ha MPOBECHUE CepTU(UKALIUN YCIYT 00IIECTBEHHOIO TUTAHUS
I'ocynapcTBeHHBIH U BHYTpU(DHUPMEHHBIN KOHTPOJIb KAaueCTBA.
IIpaBuia okazaHus yclyr OOIIECTBEHHOTO MUTaHUS
B ToMm yuciie npakTHYecKHe 3aHATHSA 6
IIpakmuueckoe 3anamue Ne 4 I3yueHue CTpyKTypbl U COJEPKaHUS OTPACIEBBIX
CTaH/IapTOB
Ilpakmuueckoe sanamue Ne 5
CocraBieHre akta BHyTpU(UPMEHHOTO KOHTPOJISI KauecTBa
IIpaxmuueckoe 3anamue Ne 6. 3ani0OTHEHNE HOPMATUBHBIX JOKYMEHTOB,
perJaMeHTHPYIOMUX TPeOOBaHUS K IEPCOHATY
Pa3nea 6 Wnentudukanus ycnyr odmecrseHnoro nutanus no 'OCTy. [loka3zarenu u 6
NpenTuduxanus u METO/bI UCHTU(DUKAITUN
danscuduxanus yeayr | Cocrasienue Ta0auibl “OTBETCTBEHHOCTH 32 (albCHPUKALUIO TPOAYKIMU U YCIYT
001 eCTBEHHOT0 00IIECTBEHHOI'0 MUTAaHUS .
nuTaHnusd.
JuddepeHunpoBanHbIi 3a4eT 1
IIpumepHas TeMaTHKa BHEAYAUTOPHbIX 3aJaHUH
1. Hanucanue pedepara: «OCHOBBI TEOPUU U3MEPEHUII».
2. [IppuMeHeHre MeXTyHapOIHbIX CTaHIapTOB B PO.
3. Uzyuenne @3 «O TEXHUYECKOM PETYIUPOBAHUN.
4. CocraBnenue npezeHTanuu «Ilopsaok pa3paboTKu U yTBEP)KIACHHUS HAlMOHAIBHBIX CTaHAAPTOBY.
5. HUzywenme T'OCT P 8.579-2001 T'ocymapcTBeHHass cucTemMa OOECIEUYECHHS €IWHCTBA W3MEPECHHI.
TpebGoBaHusi K KOJUYECTBY (PAacCOBAHHBIX TOBAPOB B YMAaKOBKax JIIOOOT0 BHJAa NpPU UX IPOU3BOJICTBE,
pacacoBke, Mpogaxe U UMIOPTE.
6. 3axoH P® ot 27 anpens 1993r. Ne 4871-1 «O6 obecreyeHnH €AUHCTBA H3MEPEHHUIY
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7. Nzydyenue 3akona P® «O 3amute nmpaB moTpedutemneii».

8. Hanncanue pedepata Ha temy: «Vctopus ceprudukanum.

9. Hanmucanue pedepara Ha Temy: «Y CIOBHS BBO3a HAa TEPPUTOPHUI0 Poccuu mpoayKIum, moanexanieit
00s3aTeNTbHOMY TOJTBEPKICHUIO0 COOTBETCTBUSI.

10. AHayn3 MpaBOBBIX OCHOB CEPTHU(PHUKAIIMU U IEKIAPUPOBAHHUS.

11. AHanu3 HOPMaTUBHBIX JOKYMEHTOB, PETIAMEHTUPYIOIIUX TPpeOOBaHUs OE30MMaCHOCTH.

12. CocraBnenue naMatku «OCHOBaHMS Ui BbIIAYM CepTUDUKALIANY.

13. Hanimcanue pe$epaTa Ha Temy: «TpeboBaHus OE30MaCHOCTH YCIIYT».

14. Hanmncanue pedepara Ha Temy:«l 0Cy1apCTBEHHBIM M MHCIIEKLIMOHHBIA KOHTPOIIb 3a COOIIOACHHEM
paBHII 0053aTEIEHOU CePTUPHUKAITUI.

15. Uzyuenune @3 «O kauecTBe U 0€30IACHOCTH MHILEBBIX MTPOIYKTOBY

16.13yuenue @3 «O 3amure npaB noTpeOUTEnei».

17. I3yuenue BU10B OTBETCTBEHHOCTH 110 DenepanbHbiM 3akoHaM. P3-29 ot 2000 r. «O kayecTBe U
0e30MmacHOCTH MUIIEBBIX MPoAYKTOBY; [TocTanoBnenue IIpaBurenscrea PO ot 21.12.2000 1. Ne987 «O
rOCyJapCTBEHHOM HAJ[30pe€ M KOHTPOJIE B 00J1aCTH 00eCTIeYeHUs KaueCcTBa M 0€301aCHOCTH MHIIEBBIX
MPOIYKTOBY.

18. Uzyuyenue nocranonenus [IpasutensctBa PO ot 15.08.97 Ne 1036 «IIpaBuiia okazaHus yciyr
OOIIECTBEHHOTO TUTAHUSD.

19. VI3yueHne HOpMaTUBHBIX IOKYMEHTOB IO UAEHTHU(PUKALIUU YCIIYT.

20. Hancanue pedepata Ha TeMy: «AKTYalnbHOCTb IPOOJIeMbl 00ECTIE€YeHNsI KOHTPOJIS KauecTBa MPOAYKIHH
U YCIYT B OOIIECTBEHHOM NMUTAaHUN.

21. Hanmcanue pedepata Ha Temy: «[IpaBoBast 6a3a KOHTPOJIS Ka4eCTBa.

22. CocTaByieHUs NPE3EHTAMN «3HAKH OOCITY)KUBaHHS M TOBAPHBIE 3HAKH. .

23. Cocrapnenue naMatku «[1opsaoK U3bSITHS HEKaYeCTBEHHON W/WiK (HaabCuDUIIMPOBAHHON TTPOTYKITUN.

24. CocraBiieHUE KOHCIIEKTa «Y HUUTOKEHHUE OMacHOM panbcuuiimpoBaHHON MPOTYKIIUU: CIIOCOOBI,
3aTpaThl, UX OTHECEHME 3a CUET BIIA/IEIbLIAY.

25. Ananu3z CanlluH 2.3.2.1324-03 «'urnennueckre TpeGoBaHMs K CPOKaM T'OJHOCTH M YCIIOBUSIM XpaHEHUS

MUILEBBIX MPOTYKTOBY.
26. CocraBnenue npe3eHrauuu «MaTepuainbHblii 1 MOpaIbHBIN yIIepO OT (anbCUPUKALITN.




MHUHHMCTEPCTBO OBPA30BAHHA POCTOBCKOM OBJIACTH
lF'ocyaapcTBeHHOe 610 KeTHOe Ipo¢deCcCUOHATIbHOE 00pa30oBaTe/ibHOE YYpeX/ieHue
PocToBcKoO# 06/1acTH «/IOHCKOM TEXHUKYM KyJIMHAPHOr0 UCKyCCTBA U 6M3Heca»

3. YCJIOBUS PEAJIM3ALIAU ITIPOT'PAMMBI YYUEFHOM JTUCHUILIAHBI OIL. 14.
KOHTPOJIb KAYECTBA ITIPOAYKIIUU U YCJIYT OBIIECTBEHHOI'O IIUTAHUSA

3.1. TpeGoBaHus K MaTepUATbHO-TEXHUYECKOMY 00ecrieYyeHHI0
Peanuzanus nporpammbl yuyeOHOM aucuuiuinHbl «KOHTposib KadecTBa MPOAYKLUMU U YCIyT
OOIIECTBEHHOTO MUTAHMSA» TNpEANoiaraeT Hajauyue y4deOHOro KaOHWHETa CTaHIapTU3AILUH,
METPOJIOTHH U MOATBEP)KACHHUS COOTBETCTBUS.
Obopyodosanue yuebno2o kabunema:

— paboune mMecTa 1o KOJIMYECTBY 00YHarOIIUXCS;

— pabouee MecTo IpernoiaBaTels;

— JIOCKa Ui Mea;

— pa3JBWKHAs IEMOHCTPALMOHHAS CUCTEMA,

— UH(OPMAMOHHBIN CTEH/I C IEMOHCTPALMOHHONW CUCTEMO;

— ONOpPHbIE TAOJIUIIbI, CXEMBI;

— METOJUYECKUE PEKOMEHAALUH [T IPOBEICHHs 1a00paTOPHBIX U MPAKTUUYECKUX PadoT;

— METOJMYECKHE PEKOMEHIALlMU 10 OpraHU3al[ul CaMOCTOSATEIbHON PadOThI CTYAECHTOB;
HOPMATHBHBIC U TIPABOBHIC TOKYMEHTHI.

Texnuueckue cpedocmea 006yyeHus:
- HHTCPAKTUBHBINA KOMIUICKC,
- reneBu3op, DV D-meliep.

Peanuzanus nporpammsl MOIyJIsl IpEAIIoaraeT 00s3aTelnbHy0 yYeOHYI0 U IIPOU3BOCTBEHHYIO
IIPAKTHKY, KOTOpask IPOBOAMUTCS KOHLEHTPUPOBAHHO.
O6opynoBaHHe U TEXHOJIOTMUECKOE OCHAIIEHHE pa00UrX MECT MPH NMPOXOKICHUH MPAKTUKH:
— TEXHWYEeCKHWEe  CpeacTtsa, B T.4.  ayJUOBH3yaJbHble,  KOMIIBIOTEpPHbIE U
TEJIEKOMMYHUKALMOHHBIE U T.1.;
— JMJAKTHUYECKUU MaTepua,
— y4eOHO-MeTOANYECKUI MaTepHall.

3.2. UupopmannoHHoe o0ecniedeHne 00yueHust
OcHosHble UCMOYHUKU:
1. H.[{.T'aba, T.B. XKapkoBa «KoHTponb KauecTBa MPOAYKIUH U YCIYr OOIIECTBEHHOTO
nuTaHusy, 2024
LononnumenvHvle UCMOYHUKU.
1. JInpun WM. Crapmaptuzanusi, METpOJIOTHs U MOJATBEP)KJIEHUE COOTBETCTBUS. M.:
IOPANT, 2012
2. Huxomaera M.A. CranmapTu3aiiusi, METPOJIOTHS W IOATBEPXKICHHE COOTBETCTBUS M.:
®OPVM, 2010
3. benobparma B.f. OcHoBbl TexHuueckoro perymupoBaHus. M.. PUA «Cranmaptel u
KauecTBo», 2008
4. bacosckuit JI.E. Ynpasnenue kauectsom. M.: Uadpa-M, 2003 T.
5. Apucros O.B. Ynpasnenue kauectsom. M.: Undpa-M, 2003 r.
6. AxmuH A.M. OcHOBHI ynipaBnenus kadectBoM. CII6.: m3natensctBo «COIO3», 2002 T.

HopmamusHbie 00KyMeHmbi:
denepanbHbIE 3aKOHBI:
1. «O Texnmyeckom peryiupoBanun» ot 27.12.2002 184-D3.
2. «O6 obecnieueHuM eAMHCTBA M3MepeHuit» - M.27.04.93 Ne4871-1- Pycckas raszera ot
09.06.93.
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10.
11.

12.

13.
14.

15.

16.

17.

18.

19.

20.

«O 3amute npas notpedutessi» B pea. Ot 09.01.96 @3-2 u ot 17.12.99 ©3-212

«O caHMTapHO-3MUAEMHUOJIOTHYECKOM Onarononyunn Hacenenus» ©3-52 30.03.99

«O kayecTBe 6€30MACHOCTH MUIIEBBIX MPOIYKTOBY» - ®3-29 o1 02.01.2000.
['ocynapctBeHHas cuctema crangapruzauuu. — M.: 'occrannapt Poccun. 1995 r.
Mexnynapoanasi cucrema crangaptuzauuu. — M.: M3n. Crangaptos, 1995 r.
[Tonoxxenue o Cucreme ceprudukanuu ['OCT P/ [locranoBnenue npaButenbersa PO ot
17.03.98. Nel1.

[IpaBmiia oxa3zaHus yciuyr oOmiecTBeHHOro mnuTtaHus: yTB. CoBeta MUHHCTPOB
[IpaButensctBa PO ot 15.05.2001 Ne389.

['OCT P 50647-2010 «O06mmecTBeHHOE TUTaHUE. TePMUHBI U ONIPEICIICHUS»

I'OCT P 50763-2007 «O6mecTBeHHOe TuTanue. KynuHnapHas NpoayKius, peain3yemast
HaceneHuto. O0IIre TEXHUIECKUE YCIOBHUS

['OCT P 50762-2007 «Y cnyru obmectBeHHOro nutanus. Kiaccudukanus npeanpusaTuii
0OI11IECTBEHHOT'O TUTAHUS.

['OCT P 50764-2009 «Ycayru obmectBeHHOro nutanus. Oouue TpedoBaHus»

['OCT P 50935-2007 «OOmecTBeHHOe THUTaHUE. TpeOoBaHHS K OOCITYKHBAIOIIEMY
MIEPCOHATY

Bpemennslii mopsiiok cepTuduKanuy yeIryr oOIecTBEHHOTO MUTaHus. PeKoMeHIammm:
ytB. IlocranoBnennem I'occranpmapra Poccuum, Pockomropra, I'occansnmuagnanzopa
18.01.95 No4/3/3.

CanlluH 2.3.6.1079-01 CanuTtapHo-31UIeMHOJIOTHYEeCKHE TPEOOBAaHUS K OPraHU3aIHSIM
OOIICCTBEHHOTO THUTAHUS, HW3TOTOBJICHUIO W O0OPOTOCIIOCOOHOCTH B HHUX ITHIIEBHIX
MPOJYKTOB U MPOJAOBOJIBCTBEHHOTO CHIPhS

CanlluH 2.3.2.1324-03 «I'uruennyeckue TpeOOBaHMS K CPOKaM I'OJHOCTU U YCIOBUSAM
XpaHEeHUs! MUIIEBBIX MPOITYKTOBY.

[Topsiiok mpoBeaeHUs CaHUTAPHO-DIHAEMHOIOTUYECKON IKCIIEPTU3BI MPOTYKIIUN./YTB.
ITpuxazom Munszapasa PO ot 15.08.01 Ne325

I'OCT 2.114-95 Texuunueckue ycnous (OOmume mpaBuiia MOCTPOEHUS, H3JIO0KEHUS,
0(OpMIICHHUS, COTIIACOBAHUS U YTBEPKICHUS TEXHUUECKUX YCIOBHUI HA MIPOAYKIIHIO).
I'OCT P UC 9000-2001 Cucrema meHemxMeHTa kadecTBa. OCHOBHBIE TOJIOKEHUS U
CJI0Bapb.

OmeuecmeaenHule HCYPHATILL:
«CTaHaapThl ¥ KAYECTBOY
«MeTo/1bI OlIEHKH COOTBETCTBUS»
«Mup n3mepeHuin»

«MeTo/1bl MEHEIKMEHTA KaueCTBa»
«BecTHUK»

HNurepuer-pecypcest (U-P):

1.
2.

3.
4

http://tso.su/ CipaBOYHHK 110 cepTU(PUKALNHU, CTAaHIAPTU3ALUN U METPOJIOTHH.
http://rospotrebnadzor.ru ®enepanpHas ciyx0a o Haa30py B cepe 3aluThl IpaB
notpeduTeneil n 6aaromnoyydus 4eaoBeka

http://www.tppkuban.ru ToproBo-npomsinuieHHas nanara KpacHomapckoro kpas
http://www.vniims.ru/ Bcepoccuiickuii Hay4HO-HUCCII€0BATENbCKUNA HHCTUTYT
METPOJIOTHUECKON CITY:KOBI (heIepaTbHOTO areHTCTBA 10 TEXHUYECKOMY PETYINPOBAHHIO
u MeTponoruu PO

http://www.standart.kuban.ru/ KpacHogapckuii IeHTp CTaHaapTU3AIMH, METPOJIOTUH U
cepruduranm

http://www.gost.ru denepanbHOE areHTCTBO IO TEXHUYECKOMY PETyJIUPOBAHUIO
(POCCTAHIAPT)
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lF'ocyaapcTBeHHOe 610 KeTHOe Ipo¢deCcCUOHATIbHOE 00pa30oBaTe/ibHOE YYpeX/ieHue
PocToBcKoO# 06/1acTH «/IOHCKOM TEXHUKYM KyJIMHAPHOr0 UCKyCCTBA U 6M3Heca»

7. http://www.garant.ru/ I'apant. adopmaiimoHHO-TIpaBOBOM OpTa

8. http://rospotrebnadzor.ru deaepanpHas cayx0a Mo HAA30pYy B chepe 3alIUThI pas
noTpeOUTENEH 1 OJIaromoIyuus YenoBeKa

9. http://www.tppkuban.ru ToproBo-npomesitieHHas nanata KpacHogapckoro kpas

10. http://lwww.quality.spb.ru/ - IleaTp KOHTPOJIS KauyecTBa

11. http://bbest.ru/ - Kontposb kadecTBa MpOIyKIIHH

12. http://www.grandars.ru — Koutposs KauecTBa MpOIyKIIUH U YCIyT

13. http://lwww.znaytovar.ru/ - ToBapoBeneHHE U FKCIIEPTH3a TOBAPOB.

3.3. Opzanu3zayusa odpazoeamenvHo2o npouecca

1. Peanuzamuss  mporpamMmbl  IUCHUIUIMHBI — NPEAYCMaTpPUBAE€T  BBINOJHEHHE
oOyyaromuMucs 3aJaHuil Uil 7a00paTOPHBIX M MPAKTUYECKHX 3aHSATHHA, BHEAYAUTOPHOU
(caMoCTOATENBHOM) pabOThI ¢ UCIOIH30BAHUEM MEPCOHATIHLHOTO KOMITBIOTEPA C JIMIIEH3HOHHBIM
IPOTPAMMHBIM 00€CIIEUeHUEM H C MOJKIIOYEHHEM K HHPOPMALMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «HTEpHETY.

2. [lo nucnumuMHEe mNpeaycMOTpeHa BHEAyIAMTOpPHAs CaMOCTOsTENbHas padora,
HalpaBlieHHAsi Ha 3aKperuieHue 3HaHWi, OCBOCHHE YMEHUU, (QOpPMHUpPOBAHUE OOIUX U
po(ecCHOHATLHBIX KOMITETEHITNH o0ydaronuxcs. Baeayauropras (caMocTosTenbHas) padoTta
JIOJKHA  CONMPOBOXKIATHCS  METOJUYECKHM oOecreueHueM ¢ OOOCHOBaHHUEM BPEMEHH,
3aTpauMBaeMoro Ha e€ BhINOJNIHEHHE. B mporecce BHEayUTOPHOU (CaMOCTOSATENbHOM) pabOThI
npexycMarpuBaeTcs pabora HajJ yd4eOHBIM MaTepHUajoM, OTBEThl Ha KOHTPOJBHBIE BOIPOCHI;
U3ydeHHe HOPMATHBHBIX MAaTE€PHAJIOB; PEIICHHE 3a1ad W YIpaXHEHHH 1o o0pasily; perieHue
CUTYaIMOHHBIX MIPOU3BOJCTBEHHBIX (mpodeccroHaIbHBIX 3a1a4); MOATOTOBKA
cooOuieHnii.odecrieynBaeTcsi y4eOHO-METOJMYECKON JTOKyMEHTAallMel TI0 BCeM pasJenam
MIPOTPaAMMBIL.

3. Peanmmsanust mporpamMmbl TUCHMITIMHBI 00ECTIEYMBAETCS JOCTYIIOM Ka)IOTO
oOyuaroterocst K 0u6IMoTeyHbIM (HOHAAM, YKOMIIEKTOBAHHBIM ITEYaTHBIMU U3JAHUSMHU U (WITH)
DIIEKTPOHHBIMU M3JAHHMSIMA TI0 KaXIOW IUCHUIUIMHE 00menpodeccHoHAIbHOTO UKIA U 110
KaX/I0My IpOo(eCcCHOHATBLHOMY MOJYJIIO MTPO(ECCHOHAIBFHOIO LIUKJIa U3 pacueTa OAHO NeyaTHOe
U3JlaHue M (MIU) DJEKTPOHHOE W3JAaHME M0 KaXJ0H AMCUMIIMHE, MOAYJI0 Ha OJHOIO
oOyuarorerocsi. bubnuoreunslit GoH/ JOKEH ObITh YKOMIUIEKTOBAH MEYaTHBIMU M3AaHUSAMH U
(M) DIIEKTPOHHBIMH HW3JIAHMSIMH OCHOBHOM W JIOTIOJHUTEIHHOH Y4eOHOW JIMTepaTyphl,
BBILLIEIIIMMH 32 TIOCNIEHHE 5 JIeT.

4. B cnydae Hamuuusi MEKTpOHHOW HH(POPMAIMOHHO-O00PA30BATEIBLHON CpebI
JIONyCKAaeTcsl  3aMeHa  Ie4yaTHOro OubOimoreyHoro (¢oHOa MPEAOCTaBICHHEM  IpaBa
OJIHOBPEMEHHOT0 JIOCTyNa He MeHee 25% o0ydarommxcs K 3JIeKTPOHHO-OU0IMOTeYHON crucTeMe
(91eKTpoHHOM OMOIHOTEKE).

5. OOyuJatonyiecss ¢ OTpaHWMYEHHBIMH BO3MOXXHOCTSMH 370POBbS W WHBAIUIBI
JIOJDKHBI OBITH 00ECTIEYEHBI MEYaTHBIMU U (WJIHM) 3JICKTPOHHBIMH 00pa30BaTeIbHBIMUA PECYpCaMH,
Q/IaTITUPOBAHHBIMH K OTPAHUYCHUSM HX 370POBBSI.

6. Texymmii KOHTPOJIb 3HAHUHM U YMEHUH MOXKHO OCYIIECTBIATH B (POpME pazIHuHBIX
BUIOB OITPOCOB HA 3aHATHUSIX U BO BPEMsI HHCTPYKTaXka Tiepe/T JJa0OpaTOPHBIMU M MTPAKTHIESCKIMHA
3aHATUSAMH, KOHTPOJBHBIX pPabOT, Pa3IMYHbIX (OPM TECTOBOIO KOHTPOIS W Jp. Tekymmid
KOHTPOJIb OCBOCHHBIX YMEHHH OCYIIECTBISIETCS B BHJE OJKCIIEPTHOH OICHKH pPe3yJIbTaToOB
BBINOJIHEHUST JTa0OpAaTOPHBIX, TNPAKTHYECKUX 3aHATHH M 3aJaHUi 1O BHEAYJAUTOPHOM
CaMOCTOSITENIbHOU paboTe.

7. [TpomesxyTouHas arTectanus 00y4JaromuXcst OCYIIECTBISAETCS B paMKaX OCBOCHUS
o0uienpogecCHOHaIbHOTO IMKJIAa B COOTBETCTBUU C pa3paboTaHHBIMU 00pa3oBaTENbHON
opranuzanei (QoHJaMU OLEHOYHBIX CPEJCTB, TIO3BOJIAIONIMMH OICHUTh JOCTHXKEHHE
3aMJIaHUPOBAHHBIX MO OTJENBHBIM AUCIUILTMNHAM PE3yIbTaTOB 00yUeHHs. 3aBepliaeTcs OCBOSHUE
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pOrpaMMbl B paMKax IPOMEKYTOYHOH aTTECTAllMM 3K3aMeHOM Win auddepeHImpoBaHHbIM
3a4€TOM, BKITIOYAOIIEM KaK OLEHKY TEOPETUYCCKUX 3HAHUMN, TaK U MPAKTUUCCKUX YMCHUH.

8. [Ipu peanu3anuu MPOrpaMMbl JUCIUILUTHHBI MOTYT HMPOBOAUTHCS KOHCYJIbTAIHH
st oOyvaromuxcs. Popmbl IIPOBEAEHUS KOHCYJIbTaLMKM (IpYNIOBBIE, WHIUMBUIYyaJlbHbIE,
HCbMEHHBIC, YCTHBIC) ONPEICIISIOTCS 00pa30BaTeIbHON OpraHu3aIueii.

9. [Tpu peanmzamuu 06pa3oBaTENBLHON MPOrpaMMbl 00pa3oBaTelbHAS OPTaHH3AIMS
BIIPaBE MPUMEHSATH 3JICKTPOHHOE 00yUCHHE U TUCTAHIIMOHHBIE 00Pa30BaTEIbHbBIC TEXHOJIOTHH.

10. ITpu oOyueHuu auIl C OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0pPOBbsl 3JIEKTPOHHOE
oO0y4yeHHEe H JAMCTAHIMOHHBIC O0Opa30BaTEIbHBIC TEXHOJOTHH JOJDKHBI MPEIyCMaTpUBaTh
BO3MOXHOCTb IpUEMa-niepejayl HHGOPMaIMU B JOCTYIHBIX JUIA HUX (OopMax.

3.4. Kaoposoe obecneuenue oopazosamenvhozo npoyecca

1. Peanmuzauusa oOpa3zoBaTeiabHOM MHporpaMMbl  OOECIEUMBAETCS PYKOBOAALIMMHU U
NEeIarorvyeckKuMu  pa0OTHUKaMH  00pa30BaTENbHOW  OpraHu3alld, a TaKkKe JIMIAMH,
IPUBJIEKAaEMbIMM K peaau3alMd 00pa3oBaTelbHON NpPOrpaMMbl Ha YCIOBHSX T'pa)IaHCKO-
IIPaBOBOTO JOrOBOpAa, B TOM YHCJIE M3 YHCIA PYKOBOAWUTENIEH M pabOTHUKOB OpraHU3aIlHid,
JeSITEeIbHOCTh KOTOPBIX CBSI3aHA C  HANpaBJIEHHOCTBIO peajau3yeMoi  00pa3oBaTesIbHON
IPOrpaMMbl (MMEIOLIUX CTaX paboThl B JaHHON NPOo(eCcCUOHAIbHON 00J1aCTH HE MeHee 3 JIET).

2. Kpanu¢ukanus nemarornyeckux pabOTHUKOB 0Opa3oBaTeNbHOI OpraHu3alM J0JDKHA
0TBEYaTh KBATH(PHUKAIMOHHBIM TPEeOOBAaHUSAM, yKa3aHHBIM B NPOQECCHOHAIBHBIX CTaHIapTax
«[loBap», «Ilemaror mnpodeccuoHanbHOro o0ydeHus, MpodecCHOHATBLHOrO 00pa30BaHUS U
JIOTIOJTHUTEIFHOTO MPO(ECCHOHATBHOTO 00pa30BaHUS.

3. Ilemarornyeckue  pabOOTHUKM  HOJYYalOT  JOMOJHUTEIBHOE  MHPO(PECCHOHANIBHOE
o0pa3oBaHUe 110 MPOrpaMMaM MOBBIIICHUS KBATU(PHUKAIMH, B TOM YHCIE B (POpME CTAKHUPOBKHU B
OpraHu3alsX,  HampaBJeHHE  JEATEIbHOCTH  KOTOPBIX  COOTBETCTBYET  00JacTu
npodeccuoHaNbHOM 1eaTenbHOCTH, ykazaHHoU B myHKTe 1.5 ®T'OC CIIO no npodeccun 43.01.09
[ToBap, konauTEP, HE pexe 1 pa3a B 3 rojfja ¢ yueToM paclIMpeHusl CleKTpa NpodeccuoHalIbHbIX
KOMITETEHIIHH.

4. Jlons menarorudyeckux pabOOTHUKOB (B MPUBEAECHHBIX K IIEJIOYHCICHHBIM 3HAYEHUSM
CTaBOK), 00€CIEeYNBAIOIINX OCBOCHHE 00yUYaroIUMUCS TPO(YECCUOHATIBHBIX MOy e, UMEIOIINX
OMBIT JIEATEILHOCTH HE MEeHee 3 JIeT B OpraHU3alUsaX, HalpaBlIEHUE JIEATeNbHOCTH KOTOPBIX
COOTBETCTBYET 00J1aCTH MPOPECCHOHAIBHOM IEATETLHOCTH, ykazaHHo B myHKTe 1.5 ®I'OC CI1O
no npodeccun 43.01.09 Iloap, koHIUTEp, B OOLIEM YHUCIE MEAArOTHYECKUX PAOOTHHUKOB,
peanu3yronux o0pa3oBaTeIbHYIO TPOrpamMmy, TOJDKHA OBITh HE MEHEE 25 MPOIEHTOB.

4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUSI YUEBHOM
JNCHUIIVINHBI

Pes3ynvmamul 00yuenus Kpumepuu oyenxku | @opmot u memoowvl oyeHKu

- aHAJIM3UPOBATh CTPYKTYPY CTaHAAPTOB
pa3HbIX KaTeropHil U BUJOB, BHIOMPATh
HOMEHKJIATypy MOKa3aTelield KauecTBa;

- paboTaTh ¢ HOPMATUBHO-TIPABOBOM 0a30ii;

- TI0JIB30BAThCSI U3MEPUTEILHBIMH MPUOOPaAMH U
MPUCTIOCOOICHUSIMU;

- IPOBEPSATH MPABUIBHOCTH 3aIIOTHEHUS
cepTU(HUKATOB U JIEKJIapaIliii COOTBETCTBUS;

- KOHTPOJIMPOBATH KAYE€CTBO MPOAYKIIMHU U
YCIIYT B COOTBETCTBUU C TPEOOBAHUSMU
HOPMAaTHUBHBIX IOKYMEHTOB U (pe/iepaibHbIX

[TomHOTa OTBETOB,
TOYHOCTh
(bopMyIHPOBOK,
He meree 70%

MMpaBUJIbHBIX OTBCTOB.

He menee 75%

MMpaBUJIbHBIX OTBCTOB.

AKTyaJIbHOCTb TE€MBI,
aJICKBaTHOCTD

Texywuit KoHmpono
npu npogedenuu:
-IIICEMEHHOT0/YCTHOTO
orpoca;
-TeCTHPOBAHUS;
-OLICHKH pPe3yJIbTaToB
BHEAYJUTOPHOMN
(camocTosTENbHOI) PabOTHI
(mokamoB,
pedeparoB, TEOPETUIECKOM

YacTH
MIPOCKTOB, YY4COHBIX
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3aKOHOB B 00J1aCTH KOHTPOJISI Ka4eCTBa
MPOJYKIIMH U YCITYT 00IIECTBEHHOT'O TUTAHUS;

- UACHTU(HUIMPOBATH MPOTYKIHIO U YCIYTH
0OIIECTBEHHOTO IIUTAaHMS, PACIIO3HABATH UX
(basbCcupUKaIIio, OCYIECTBIATH MEPHI IO
MpeaoTBpaIieHuto parbcudukanmm,

- NPUMEHSAMb PAYUOHATIbHBIE MEMOObl
KOHMPOJISL U OYEHKU CbIPbsi, NOLYpadbpuxamos,
2OMOB60U NPOOVKYUU, OKA3AHUA YCILY2,

- NPUMEHSIMb NPABOBLLE HOPMbL, Pe2yIupyoujue
zawumy npae nompeoumernetl, NpeonpuUsMus,
mpy006020 KOJIeKMUsd.

pe3yJabTaToB
HOCTABJICHHBIM LIEJISIM,
HOJIHOTA OTBETOB,
TOYHOCTb
(bopMyIHPOBOK,
aJIeKBaTHOCTh
NPUMCHEHHS
npohecCHOHATBHON
TEPMHHOJIOTHU

ITonHOTa OTBETOB,
TOYHOCTH
bopMyITUPOBOK, HE
menee 70%
MIPaBUJIBLHBIX OTBETOB.

He menee 75%
MIPaBUIIbHBIX OTBETOB

WCCIICA0BAaHUH U T.1I.)

IIpome:kyTouHas
aTTecTanus

B hopme

TG GepeHIIMPOBAHHOTO
3ayera:

-IUCbMEHHBIX/ YCTHBIX
OTBETOB,
-TeCTHPOBAHUSI.

- [IeJIY, 3a/1a49H, OOBEKTHI, CyOBEKTHI, CPEICTBA,
NPUHINIBI B METOJIbI, HOPMATUBHO-TIPABOBYIO
0a3y TEXHUYECKOTO PETYIHUPOBAHHUSA,
CTaH/JapTU3aIMH, METPOJIOTHUH, OLICHKHU U
MOJITBEPKICHUS] COOTBETCTBHS;

- OCHOBHBIE TTOHATHUS B 00JIACTH KOHTPOIIS
Ka4yecTBa MPOYKIIMK U YCIIYT, Ha3HAYCHUE, BHIIBL,
MOJIBU/IbI, CPEJCTBA, METO/IbI, HOPMATHUBHO-
MPaBOBYIO 0a3y MPOBEIEHUS KOHTPOJIS Ka4ecTBa
MPOAYKIMH U YCIYT OOIIECTBEHHOIO MUTAHUS,
MOHSATHE, BUIBI, KPUTEPUH, TOKA3ATEIN U METOIBI
MIeHTU(DUKAINY;

- crnocoObl OOHapykeHHs (anbcupuKanum, ee
MOCIIEICTBHSI U MEPBI TIPEIYIIPEKICHUSI.

- TpeOOBaHUS K KaUeCTBY yCIYyT U
00CITy>)KMBAIOIIEMY TIEPCOHAITY;

- TpeOOBaHUs K KaUEeCTBY CBIPbS,
nosy(paOpruKaToOB U TOTOBOM MPOJYKIIUH, BUJIbI
neeKTOB, MPUUYUHBI BOSHUKHOBEHUS, MEPbI
MpeIyIpexKICHUS;

- 0COOEHHOCTH KOHTPOJIS KayecTBa
nosypaOpuKaToB, KyJTMHAPHBIX U KOHAUTEPCKUX
U3/1eNnil, HAalIUTKOB;

- IPaBOBYIO 0a3y CTaHIAPTU3AIIUH, METPOJIOTHH,
MOJTBEPKICHUS COOTBETCTBHUS;

- 0COOEHHOCTHU CepTU(DUKALINH YCITYT
0O0IIeCTBEHHOTO MTUTAHUSL.

He menee 75%
NPaBUIIBHBIX OTBETOB.
AKTYalnbHOCTb TEMBI,
aJICKBaTHOCTD
pe3ysIbTaToB
MIOCTABJICHHBIM IIETISIM,
MIOJTHOTA OTBETOB,
TOYHOCTh
(bopMyIHpPOBOK,
aJICKBaTHOCTD
IPUMEHEHUS
npoQeCCHOHAIBHON
TEPMUHOJIOTHH

IToaHOTa OTBETOB,
TOYHOCTH
(bopMyYITHPOBOK, HE
Menee 70%
MPaBUJIbHBIX OTBETOB.

He menee 75%
HpaBI/IJ'H)HBIX OTBETOB

Tekywiuit KonmpoJio
npu npoeeoenuu:
-IUCbMEHHOT0/yCTHOTO
orpoca;
-T€CTUPOBAHNUS;
-OLEHKH PE3yJIbTaTOB
BHEAYJUTOPHOMN

(camocTOATENBHON) pabOTHI

(mokanoB,

pedepaToB, TEOPETHUECKOM

4acTu
IIPOEKTOB, Y4EOHBIX
UCCIIEIOBAaHUM U T.11.)

IIpome:xyTouHas
aTTecTanus

B (hopme

TG GepeHIIPOBAHHOTO
3ayeTa:

-IACbMEHHBIX/ YCTHBIX
OTBETOB,
-TeCTUPOBAHUSI.
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